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REPAIRS AND SERVICING 

NOTES:

UPON RECEIPT AND AFTER ASSESSMENT: 

Include your name and address outside as a return address AND on the inside correspondence.

DO NOT send a box or container you want returned to you - packaging is discarded upon receipt.

Pack with sufficient padding to protect the timepiece during transit.

Consider insuring the package to the appropriate replacement value in case of loss during transit.

An estimate of cost will be provided to you by Seiko’s Service Centre. 

Once you consent to our cost estimate, we will schedule and complete the service or repair of your watch 
within our UK workshop.

If your Seiko watch is under guarantee, you must provide proof of purchase and/or your completed 
Guarantee Card.

Payment can be taken over the telephone or via bank transfer after the repair is complete.

We will return your watch back to you via an insured and tracked delivery service.
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